
Ada For Salesforce

The vast majority of customers today 
expect companies to respond to their 
inquiries immediately—on the channel of 
their choice, at any time. 


This can be difficult to achieve when live 
agents in Salesforce are drowning in a 
growing deluge of inquiries, most of 
which are frequently asked questions or 
repetitive, transactional requests.


The smartest way to free your Salesforce 
agents from this burden is through an 
AI-powered, automation-first strategy 
with Ada.

“Automation and 
intelligence quell the 
headcount increases. They 
free agents from working on 
low-value or repetitive tasks 
and enable them to focus 
on building connections 
with customers to garner 
their satisfaction and 
loyalty.” 

Forrester
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Some happy customers

"We chose Ada over Einstein because 
Ada learns on its own, has easy-to-use 
reporting to quickly see where we 
aren't meeting customers' needs, and 
was purpose-built to provide the great 
automated customer experience that 
our customers deserve and want."

Bernie Leas, balsam hill

VP Operations



With Ada’s AI-powered chatbot platform, you 
can automate 80%+ of customer inquiries 
and boost live agent productivity, all while 
saving millions in support costs. 



Ada’s native integration with Salesforce 
seamlessly connects customers with a live 
agent when needed. Ada provides the agent 
with context for lightning fast resolution and 
an effortless customer experience.  

When agents are offline, Ada can instantly 
create a case in Service Cloud or a lead in 
Sales Cloud for your agents to handle when 
your human taskforce is back online.

DRIVE AGENT EFFICIENCY

Optimize human interactions by providing 
agents with a chat history and customer 
details when a case is routed from your 
chatbot.

NO CODE & rapid time to value

Non-technical teams can easily create, edit, 
and manage chatbot answers with an intuitive 
drag-and-drop editor. Launch with Ada in just 
30 days. Einstein bots take months to go live.

IMPRESS WITH A PERSONAL TOUCH

Engage your customers with proactive, 
personalized support by integrating Ada with 
your backend systems.

24/7 on-demand support

Provide instant support to customers anytime, 
anywhere on your website, in-app, and in 
social channels including WhatsApp and 
Facebook Messenger.

Unlike Einstein, build a single library of answers 
in one language deploy in 100+ languages with 
one click using Ada’s multilingual capabilities.


speak  everyone’s language,  literally

@AdaSupport

facebook.com/getadasupport

linkedin.com/company/ada-support

hello@ada.support

+1 (855) 232-7593

Ada.SupportVisit us at
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Ada For Salesforce &

As the market leader in Automated Customer Experience (ACX), 
Ada is the only chatbot platform purpose-built to support an 
automation-first customer service strategy.


By eliminating dependence on IT and uncovering new opportunities 
for revenue, Ada's automation transforms the traditional support 
organization from a cost center to profit center.


Headquartered in Toronto, Canada, Ada enables brands around the 
world like Zoom, Upwork, and AirAsia to scale their support with 
automation, reserving human agents for high value inquiries and 
more meaningful customer interactions.


Automate first. Use your humans wisely with Ada.

Ask me something

A live agent will be able to help you out. 
Would you like me to connect you?

Oops, sorry about that!

Welcome back, Sasha! How can I help 
you today?

No problem! I’ll transfer you now.

Hi Sasha! Let’s look into your recent 
transactions and make things right.

I got billed twice this month

Yes!

You are now chatting with Daniel

"With Ada driving automation first, we 
are able to use our Salesforce live 
agents to address more mission 
critical inquiries - including upsell of 
ancillary products."

ADAM GENEAVE,  AIRASIA

Chief Customer Happiness Officer


